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PRESS RELEASE Generali Global Corporate & Commercial
appoints Emma Ng as new Head of Claims
in Asia

Hong Kong — Generali Global Corporate & Commercial (GC&C) announces the
appointment of Emma Ng as Head of Claims for Asia, effective from 15t August. Based
in the regional office in Hong Kong, Emma will be responsible to lead the Claims function
across the region, directly reporting to Axel Roesner, Head of GC&C Asia.

Commenting on the appointment, Axel Roesner, Head of Generali Global Corporate &

Commercial Asia said, “The appointment of Emma Ng as regional Head of Claims further

reinforce our claims management capabilities, which represent a distinctive element of

our value proposition where our clients are always at the centre. In her new role, Emma

will strengthen our technical excellence and data analytics, further improving the
Media — Asia customer experience, services and relationship-based advisory for our clients and
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demonstrate that they are in good hands.”
21/F, 1111 King’s Road
Taikoo Shing, Hong Kong On her appointment, Emma commented, “I am very delighted to be joining Generali
Global Corporate & Commercial and support the whole Asian team to continue offering
our clients best-in-class solutions”. Emma joins Generali from Swiss Re Asia Pte. Ltd.,
where she served as Claims Expert. Emma held various senior claims positions prior to
Swiss Re and she has over 18 years of experience in the claims management field.

GENERALI COUNTRY ITALY AND GLOBAL BUSINESS LINES

Generali Country Italy and Global Business Lines is the largest unit within the Group, leader in the Italian retail insurance market and is
amongst the major insurance players worldwide focusing on corporate business. Via its two units, Generali Global Corporate & Commercial
and Generali Employee Benefits (GEB) it caters the needs of medium and large businesses by providing flexible, custom tailored insurance
solutions in P&C and Life, health protection, and pension plans to local and expat employees of multinational companies.

GENERALI GLOBAL CORPORATE & COMMERCIAL (GC&C) provides insurance solutions and P&C services to medium-large
companies and intermediaries in over 160 countries worldwide. Backed by its solid global experience and knowledge of the local markets
and of the corporate sector, integrated solutions that can be personalized in properties, casualty, engineering, marine, aviation, cyber and
specialty risks are provided. Furthermore, GC&C guarantees companies the same level of assistance and protects everywhere in the
world through its Multinational Programs, Claims and Loss Prevention experts. GC&C'’s total premium volumes were € 2.5 billion in 2021.
www.generaliglobalcorporate.com

Internal


http://www.generaliglobalcorporate.com/

